
  



 
Kufuna neKulandzela 
 
 

Yini iCOVIDConnect? 
 
COVIDConnect bucephesha bamahlalekhukhwini lobusebentisa tindlela 
tekuchumana letimelula: 

• Levumela sive kutsi sihlolele i COVID-19 

• Lesekela labo lasebayitfolile i COVID-19  

• Leyatisa ngansense bantfu lokungenteka kutsi babe nekutsintsana 
nemuntfu losonayo le COVID-19 

 

  



 
Kufuna neKulandzela 
 

Imcokwa ngani COVIDConnect? 

 
Lokumcokwa ekwehliseni i COVID-19 ngulokwati kubona tinombolo 
teCOVID-19 ekucaleni phindze sicinisekise kutsi bantfu 
labatsintsekako bayatiwa.  
 

Loluhlelo lolu lwenta lukhona kwenta loku nganatindlela letilandzelako:  

• Kupotjolwa kwetimphawu netinkhomba lokumelula lapho noma 
ngubani angafinyelela kuto  

• Kuletfwa kwemiphumela kuwe;  
• Labo labatfole kutsi banalo leligciwane batfola kusekelwa bakhone 

nekutsi babikele phindze batise labatsintsekako ngansense  

• Bakhone kwatisa bantfu labatsintsane na losatfolakale kutsi unalo 
leligciwane phindze atfole kusekeleka kwekutsi akhone kutinaka, 
khona batotsatsa tinyatselo letifanale. 
  



 
Kufuna neKulandzela 
 

Imilayeto yetfu lemcokwa  
 

• Tipopole emahlandla lamanyenti  

• Uma uhlolela i COVID cinisekisa kutsi uniketa: 
o Inombolo yelucingo lesebentako- khona sitokutfumelela 

imiphumela  

o lLusuku lwekutalwa lolungilo – sitokhona kucinisekisa matisa 
wakho  

o likheli / indzawo lapho uhlala khona  

• Uma utfola umlayeto lotsi uke waba nekutsintsana nemuntfu 
loftolakale analo leligciwane, landzela imiyaleto, bese uyativalela 
uba wedvwana.  

  



 
Kufuna neKulandzela 
 

 

Imininingwane nalabangaku gadza bantfu 

 
Kunetindlela letingu 3 letihamba embili bantfu labangatisebentisa 
kuchumana nale- system leyehlukaniswe ngemancembu tsite. 
Lamacembu lamatsatfu ngunawa:  
 

• Takhamuti Letijwayelekile kumele ticedzele kuhlolwa kwengoti 
kute batfole teluleko mayelana nekutsi bachubeke 
ngalokwetayelekile, batikhweshise kubantfu noma bayotihlola.  

• Bantfu batihlolela i COVID-19  

• Bantfu laba tsintsane nebantfu lasebatfolakale kutsi bane COVID-
19 (Mangaliso) 

 
Imininingwane yeluhambo lwangalunye luhlangotsi lwalamacembu 
iyachazwa lapha ngentansi. 
  



 
 
 
 
 
 
 

USER 1: SAKHAMUTI 
  



 

 

 
Sakhamuti: Indlela yekungena Nesifinyeto 

 
 
 
 
 
 
 
 
 
 
 
 
Noma ngabe ngubani losola kutsi angahle abe ne COVID-19 angatihlola 
timphawu ngekusebentisa WhatsApp noma USSD bese utfola 
kulayeteka masinyane ngekutsi achubeke njengenhlalayenta, 
atikhweshise kulabanye noma apotjolwe 
  



 
Citizen Flow: Imilayeto Lemcokwa/tigaba 

 
 

Tfumela “Check” ku 0600123456 ku 
WhatsApp noma Ushayele *134*832# 
 
Phendvula imibuto lembalwa lemelula 
 
Utawuniketwa teluleko mayelana nalokufanele 
ukwente kuye ngetimphendvulo kulemibuto yakho 

  
 
  



 
 
 
 
 
 

 

USER 2: UMUNTFU 
LOHLOLELWA I COVID-
19 

 

 

 
 
 
 



 
 

Ngihlola I  
COVID-19 

Index Case: Lisango lekungena ne Sifinyeto 

 
 
 
 
 
 
 
 
 
 
 
Noma ngubani lohlolela i COVID-19 kumele acinisekise kutsi uniketa 
inombolo yelucingo lesebentako khona batokhona kusebentisa 
loluhlelo.  
Uma bakwenta loku bangakhona kutfola imiphumela yabo ngelucingo, 
batise bantfu labatsintsene nabo kutsi bahlole i COVID - 19 banake 
netimphawo tabo 

 



 
Index Flow: Imilayeto Lemcokwa/Tigaba 

 

Cinisekisa kutsi unikete Inombolo Yelucingo 
lesebentako, Lusuku Lwekutalwa ne Likheli 
lolungilo uma uye kuyohlola. 

 

Utawutfola umlayeto weSMS yaze imiphumela 
yakho yalunga  
Landzela imiyaleto lekule SMS noma 
utfumele “Results” ku +27 82 046 8553 ku 
WhatsApp to: 
• Tfola imiphumela yakho  

• Ngeta tinombolo tetincingo talabo lotsintsane nabo khona 
batokhona kutsi batiseke phindze bakhone kuhloelwa i 
COVID-19! 

• Naka timphawu netinkhomba takho  

 
#LetsTalk 

+- 



 
 
 
 
 

 
USER 3: LOTSINTSANA 
NAYE 
 
 
 
 
 
 
 



 
 

Ngitfole umlayeto  
lotsi ngitsintsene nemuntfu 

lotfolakale sekane  
COVID-19! 

  
Lotsintsene naye: Indlela yekungena Nasifinyeto 

 
 
 
 
 
 
 
 
 
 
 
Uma kwenteka utsintsana natfolakale kutsi unayo iCOVID-19, 
ungawutfola umlayeto we SMS lokwatisako ngaloku. Ngekulandzela 
imiyaleto kuleSMS, bantfu lohlolo lolumelula lwe COVID-19 phindze 
baniketwe teluleko mayelana nekutsi batikhweshise kubantfu noma 
baye kuyotihlola esibhedlela. Kuhlola kumele kwentiwe onkhe 
malanga, tinsuku letingu 14. 

  



 
Index Flow: Imilayeto Lemcokwa/Tigaba 

 
 

Landzela imilayeto leku SMS loyitfolile noma utfumele 
“Check” ku 0600 123456 

 
Phendvula imibuto yetfu lemelula 
 
Utawuniketwa teluleko mayelana nalokufanele 
ukwente kuye ngetimphendvulo kulemibuto yakho 
 
Tihlole imphilo emalanga langu 14 lalandzelanako 

 
 
 
  



 
 
 
 
 
 
 
 

IMPHUMELELO 
 
 
 
 
 
 
 
 
 



 
COVIDConnect WhatsApp ne Kutihlola 
 

 
 

             7,539,722 Labasebentisako  

            355,660,054 Imilayeto 

          1,329,528 Kupotjolwa ngamunye 
2,521,379 Kupotjolwa lokwentiwe 
kwaphela 

  



 
Kuleftwa kwemphumela weluhlolo nekukhulunyiswana 

 
 
 

9 we Tifundza 
674,380 wemaSMS latfunyelwe 
326,522 Imiphumela Yekupotjolwa 
Lephumile   
39,463  kukhulumisana 

 
 
     *emkhatsini kwa 28 Inhlaba na 15 Kholwane 
  



 
 
 
 
 
 
 

SIBONELO 
 
 
 
 
 
 
 
 
 
 



Imiphumela letfunyelwe 
  



 
Luhlolo lotentela Wena 
 

 
 
 
  



 

Mangaliso 
 
 
 
 
 



 


