
Introduction 

The purpose of this learning brief is to consolidate and analyse approaches and 
lessons learnt with regard to improving handwashing behaviours across the 
20 Water for Women civil society organisation (CSO) projects in 15 countries. 
It is based on a rapid scan of the secondary sources available from Water for 
Women projects, including mid-term reviews, knowledge and learning products, 
and project reporting. The brief describes strategies partners have adopted to 
improve handwashing with soap (HWS). Examples include evidence and data 
collection with knowledge partners at various levels. The brief also examines 
social and cultural factors that influence HWS behaviour change. Finally, the 
brief reports on Water for Women partners’ successful initiatives to promote 
handwashing before and during the COVID-19 pandemic.
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In Brief
• �Handwashing with soap must 

be at the heart of all WASH 
programming, because of 
its potential to maximise and 
improve health, wellbeing and 
dignity. 

• �Initiatives that have enhanced 
knowledge and technical 
skills, strengthened delivery 
approaches, promoted 
innovative and new technologies 
and improved systems should be 
explored.

• �More monitoring and analysis 
is required to determine which 
approaches are achieving the 
most impact and whether they 
are being sustained.  
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